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Security & Low Voltage - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for revisiting lost leads and re-engaging prospects in the security and low voltage home services sector to drive additional revenue. Acts as a vital link between initial customer contact and closing new sales opportunities by nurturing potential clients. Contributes to increased customer retention by providing consistent and personalized follow-up with prospects. Supports the overall growth strategy of the company by converting dormant leads into active business.
2. Essential Duties and Responsibilities
1. Revisit previously contacted leads and conduct follow-up calls and emails to assess current needs.
1. Analyze customer data and feedback to tailor re-engagement strategies for maximum impact.
1. Collaborate with the sales team to seamlessly transition reactivated prospects into the sales pipeline.
1. Document interactions, track progress, and update CRM systems with accurate and detailed information.
1. Provide detailed reports on re-engagement outcomes and revenue generated from revived leads.
3. Key Tasks / Daily Activities
1. Make daily outbound calls and follow-up emails to lost leads to identify new opportunities.
1. Conduct comprehensive reviews of past customer interactions to determine the best re-engagement approach.
1. Coordinate with technical staff to address any preliminary questions related to security and low voltage services.
1. Maintain consistent communication with prospects to nurture relationships and schedule appointments.
4. Key Performance Indicators (KPIs)
1. Re-engagement Conversion Rate: Achieve a conversion rate of at least 25% from lost leads.
1. Revenue from Rehash Efforts: Generate a minimum of $5,000 per month in additional revenue.
1. Follow-Up Completion Rate: Complete follow-up on 90% of assigned lost leads within the specified timeframe.
1. Customer Satisfaction Rating: Maintain a customer satisfaction score of >4.5 stars for re-engagement interactions.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent work experience in sales, marketing, or a related field.
1. 2+ years of experience in sales, customer service, or account management in the home services industry.
1. Strong communication and interpersonal skills with a persuasive and positive attitude.
1. Proficiency in CRM software and Microsoft Office Suite for maintaining detailed records.
6. Preferred Experience
1. Experience working with security systems and low voltage products in a home services environment.
1. Previous success in lead reactivation, outbound sales, or customer retention roles.
1. Familiarity with the latest industry trends and technologies in security and low voltage solutions.
7. Physical Requirements
1. Ability to remain seated or standing for extended periods during phone and computer work.
1. Occasional travel to client sites or company events requiring moderate lifting of materials up to 20 lbs.
1. Capacity to work in a typical office environment with occasional visits to field locations.
8. Work Environment and Schedule
1. Standard work hours between 8:00 AM and 5:00 PM, Monday through Friday.
1. Occasional overtime or weekend assignments during peak campaign periods.
1. Minimal travel required within the local area for client meetings and industry events.
9. Compensation and Benefits
1. Hourly rate of $18 - $22 per hour, with the potential for commission bonuses based on reactivation success.
1. Health, Dental, and Vision insurance provided for eligible employees.
1. 401(k) retirement plan with company matching contributions.
1. Additional fringe benefits include paid time off, performance incentives, and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and inclusive environment where innovation and growth are celebrated.
1. Our team is dedicated to providing exceptional service in the security and low voltage industry, ensuring customer safety and satisfaction.
1. We value proactive, solution-oriented individuals who are committed to continuous professional development.
1. Join us to be part of a forward-thinking company that supports your career advancement and strives for excellence in every project.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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