[image: ]
Security & Low Voltage - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Sales Representative is responsible for evaluating security needs, proposing tailored low voltage solutions, and closing commercial deals that drive revenue growth and enhance customer safety. This role combines industry expertise with exceptional sales acumen to deliver outstanding results and contribute to the overall success of the organization.
2. Essential Duties and Responsibilities
1. Evaluate prospective clients’ security requirements and conduct comprehensive needs assessments.
1. Develop and propose customized security and low-voltage solutions to commercial clients.
1. Lead the entire sales process from prospecting and initial meetings to contract negotiation and closing.
1. Maintain strong relationships with customers to ensure satisfaction and foster repeat business.
1. Collaborate with internal teams to ensure seamless installation and service delivery for deployed solutions.
3. Key Tasks / Daily Activities
1. Conduct daily prospecting and outreach to potential commercial clients.
1. Schedule and lead in-person or virtual client meetings to assess security needs.
1. Prepare and present detailed product demonstrations and proposals.
1. Follow up with clients post-presentation to address queries and expedite contract sign-off.
1. Track sales activity and update the CRM system with meeting notes and sales progress.
4. Key Performance Indicators (KPIs)
1. Revenue per Quarter: Achieve a minimum of $250,000 in closed deals per quarter.
1. Conversion Rate: Achieve a proposal-to-sale conversion rate of at least 35%.
1. Customer Satisfaction Rating: Maintain an average customer rating of >4.8 stars.
1. New Leads Generation: Generate no fewer than 20 qualified leads per month.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 3 years’ sales experience in the security or low voltage industry.
1. Proven ability to perform detailed security assessments and solution-based selling.
1. Excellent communication, negotiation, and presentation skills.
1. Proficiency in CRM software and Microsoft Office suite.
6. Preferred Experience
1. Experience working within the home services or commercial security industry.
1. Prior success in a high-volume sales environment with measurable targets.
1. Familiarity with industry-specific certifications and regulatory requirements.
1. Demonstrated record of closing large-scale commercial deals.
7. Physical Requirements
1. Ability to travel locally to client sites and industry events.
1. Occasional lifting of product samples and presentation materials (up to 25 lbs).
1. Exposure to client environments which may involve minor physical navigation around facilities.
1. Ability to work in various office environments and on-site client locations.
8. Work Environment and Schedule
1. Standard office hours with additional flexibility based on client meeting times.
1. Regular travel to client sites and industry-related events.
1. Fast-paced, target-driven work environment.
1. Occasional evening or weekend events as required for client engagements.
9. Compensation and Benefits
1. Base Salary Range: $55,000 to $75,000 per year depending on experience.
1. Competitive commission structure with uncapped earnings potential.
1. Health, Dental, and Vision insurance plans provided.
1. 401(k) plan with company match.
1. Additional fringe benefits such as performance bonuses and paid time off.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a collaborative and innovative environment that champions personal and professional growth. We empower our team members to take ownership of their projects, encourage continuous learning, and celebrate successes together. Our culture is built on respect, integrity, and a commitment to delivering exceptional service to our clients, positioning us as leaders in the home services and security solutions industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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