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Security & Low Voltage - Security Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for installing, troubleshooting, and maintaining commercial security systems to ensure robust protection and seamless functionality, contributing to overall client satisfaction and company reputation.
2. Essential Duties and Responsibilities
1. Install commercial security systems including cameras, access control systems, and alarm panels with precision and adherence to industry standards.
1. Troubleshoot hardware and software issues swiftly to minimize system downtime and disruptions.
1. Perform routine maintenance and inspections to ensure optimal system performance.
1. Collaborate with customers and internal teams to tailor solutions that fit unique security needs.
1. Maintain detailed service records and documentation for each task and client interaction.
3. Key Tasks / Daily Activities
1. Conduct on-site installations and system upgrades while ensuring compliance with safety regulations.
1. Respond to customer service calls and address concerns related to system performance.
1. Review work orders and provide accurate time estimates for troubleshooting and repairs.
1. Liaise with vendors and suppliers to source necessary equipment and parts.
4. Key Performance Indicators (KPIs)
1. System Installation Accuracy: 98% first-time installation success rate.
1. Response Time: Resolve customer issues within 2 hours of service call initiation.
1. Maintenance Completion Rate: Complete 95% of scheduled maintenance visits on time.
1. Customer Satisfaction Rating: Achieve a minimum rating of >4.8 stars on feedback surveys.
5. Required Qualifications and Skills
1. Associate degree in electronics, communications, or related technical field preferred.
1. Minimum of 3 years’ experience in installing and maintaining commercial security systems.
1. Proficiency in troubleshooting low voltage and security systems.
1. Strong customer service, communication, and problem-solving skills.
6. Preferred Experience
1. Experience working within the security, telecommunications, or low voltage industries.
1. Background in reading and interpreting technical diagrams and blueprints.
1. Proven track record of successful project installation and maintenance in commercial environments.
1. Familiarity with emerging security technologies and industry compliance standards.
7. Physical Requirements
1. Ability to lift and carry equipment weighing up to 50 pounds.
1. Frequent climbing of ladders and working at heights.
1. Exposure to varying weather conditions when working outdoors.
1. Extended periods of standing and walking during installation and service calls.
8. Work Environment and Schedule
1. Standard work hours typically between 8 AM and 5 PM with occasional overtime as needed.
1. On-call duties to address emergency service calls outside regular business hours.
1. Travel required to various commercial sites within the service region.
1. Work in diverse environments including indoors, outdoors, and confined spaces.
9. Compensation and Benefits
1. Hourly rate: $25 - $35 per hour based on experience and certifications.
1. Eligibility for performance-based bonuses and commissions.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. Retirement plan (401k) with company matching and additional fringe benefits.
10. Company Culture and Overview
1. Our company fosters a culture of innovation, teamwork, and continuous learning to empower every employee.
1. We are dedicated to delivering high-quality services while investing in professional and personal growth.
1. Our collaborative environment encourages open communication and the sharing of ideas.
1. We value inclusivity, customer focus, and a commitment to excellence in every aspect of our work.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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