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Security & Low Voltage - Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Technician is responsible for the installation, maintenance, and troubleshooting of security and low-voltage systems, ensuring reliable performance and customer satisfaction under direct supervision.
2. Essential Duties and Responsibilities
1. Install and configure security, surveillance, access control, and low-voltage systems according to industry standards and client specifications.
1. Diagnose and resolve service issues in a timely manner to maintain system performance and customer safety.
1. Follow detailed work orders, safety protocols, and company-approved procedures during installations and repairs.
1. Collaborate with team members and supervisors to ensure quality service delivery and streamlined operations.
1. Communicate effectively with customers regarding system usage and troubleshooting tips.
3. Key Tasks / Daily Activities
1. Review work orders and system schematics before beginning installations or repairs.
1. Conduct on-site assessments and perform diagnostics on security and low-voltage systems.
1. Perform routine maintenance checks and update system software or firmware as needed.
1. Provide clear, instructional support to customers during system handover and post-installation troubleshooting.
1. Document work performed, parts used, and any service recommendations accurately.
4. Key Performance Indicators (KPIs)
1. System Installation Accuracy: Achieve a 98% error-free installation rate.
1. Service Response Time: Complete onsite visits within 4 hours of request.
1. Customer Satisfaction Rating: Maintain an average customer rating of >4.8 stars.
1. First-Time Fix Rate: Resolve issues on the first visit in at least 90% of cases.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certification preferred.
1. Minimum of 2 years’ experience in installing and troubleshooting security or low-voltage systems.
1. Strong problem-solving skills with a keen attention to detail.
1. Excellent verbal and written communication abilities for clear customer and team interactions.
6. Preferred Experience
1. Experience with modern access control, CCTV systems, and home automation technologies.
1. Previous work in the home services industry or related field.
1. Familiarity with relevant safety and regulatory standards in electrical and low-voltage installations.
1. Demonstrated ability to work independently within a dynamic team environment.
7. Physical Requirements
1. Ability to lift and move equipment weighing up to 50 pounds.
1. Comfortable working in varied environments, including confined spaces and outdoor conditions.
1. Stamina to perform tasks that require frequent bending, kneeling, or climbing.
1. Manual dexterity to handle small tools and components with precision.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8 AM to 5 PM, with occasional overtime as needed.
1. Must be available for on-call assignments and emergency service calls.
1. Work performed at residential and commercial sites under various environmental conditions.
1. Occasional travel within the service territory is required.
9. Compensation and Benefits
1. Hourly rate ranging from $22 to $28 per hour depending on experience.
1. Performance-based bonuses and commission opportunities.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. Eligibility for a 401k plan, paid time off, and additional fringe benefits.
10. Company Culture and Overview
1. We foster a collaborative, innovative environment where every team member is empowered to grow and excel.
1. Our company values continuous learning, quality workmanship, and exceptional customer service.
1. We are committed to sustainable business practices and creating positive community impact.
1. Join our team to be part of a forward-thinking company that celebrates success and rewards dedication.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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