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Security & Low Voltage - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee warehouse operations for security and low voltage components while ensuring efficient storage, accurate inventory tracking, and optimal component maintenance. Enhance service quality and support operational targets within our home services framework. Collaborate with cross-functional teams to streamline processes and maintain industry compliance.
2. Essential Duties and Responsibilities
1. Manage receiving, storage, and distribution of security and low voltage components with precision.
1. Implement robust inventory control systems to prevent shortages and minimize excess.
1. Ensure compliance with safety and regulatory guidelines while maintaining a secure warehouse environment.
1. Supervise daily operations and coordinate maintenance schedules for technical equipment.
3. Key Tasks / Daily Activities
1. Perform regular audits and checks to maintain inventory accuracy and component integrity.
1. Coordinate with service teams to facilitate timely dispatch of components for installation and maintenance.
1. Monitor warehouse workflows and make on-the-spot decisions to optimize productivity.
1. Liaise with vendors and internal departments to address discrepancies and plan future requirements.
4. Key Performance Indicators (KPIs)
1. Inventory Accuracy: Achieve a minimum of 98% accuracy in stock records.
1. Order Fulfillment Time: Ensure dispatch within 2 hours of order receipt with a target of 95% compliance.
1. Warehouse Safety: Maintain an incident rate of less than 2% per annum.
1. Component Downtime: Limit component maintenance downtime to less than 5% annually.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Logistics, Supply Chain Management or a related field.
1. Minimum of 5 years’ experience in warehouse management within security, low voltage, or a related industry.
1. Proficiency in inventory management software and Microsoft Office Suite.
1. Excellent organizational, communication, and leadership skills.
6. Preferred Experience
1. Previous experience in the home services industry managing technical inventory.
1. Familiarity with security and low voltage systems and components.
1. Experience with Lean, Six Sigma, or other process improvement methodologies.
1. Proven track record in meeting operational or safety targets in a warehouse environment.
7. Physical Requirements
1. Ability to lift and move objects up to 50 lbs.
1. Work in environments that may involve exposure to varying temperature ranges.
1. Frequent standing, walking, bending, and reaching in a busy warehouse setting.
1. Occasional use of forklifts or pallet jacks in confined storage areas.
8. Work Environment and Schedule
1. Standard working hours Monday through Friday with occasional weekend or evening shifts as required.
1. On-site role involving hands-on management of warehouse operations.
1. Minimal travel required between facilities or vendor sites.
1. Flexibility to address urgent delivery and operational issues as they arise.
9. Compensation and Benefits
1. Competitive hourly salary range of $25 - $35 per hour based on experience.
1. Performance-based bonus structure targeting a 10% annual bonus.
1. Health, Dental, and Vision insurance plans provided.
1. 401(k) with employer match along with additional fringe benefits.
10. Company Culture and Overview
1. We foster a supportive and inclusive workplace where teamwork drives success and innovation.
1. A culture committed to ongoing professional development and growth in the dynamic home services sector.
1. Our emphasis on customer satisfaction motivates every team member to deliver excellence.
1. We encourage a collaborative environment where each individual’s contributions lead to comprehensive company achievements.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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